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PURCHASING A MULTIPASS



1. Select the “Ticket Ice Multipass” category from the top 
menu. 
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2. Select the Multipass you would like to purchase and the 
installment plan you would like.

How to Register - Ticket Ice - Multipass Usage - Fall/Winter 2022/2023

IMPORTANT
Select your preferred installment plan 
from this drop-down menu. 
Note: Installment plans are 
date-based and may not be available 
all year. 



3. Once everything has been added to your cart, click 
“Checkout”. Please ensure to review your cart. 
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4. Please update/add you/your skater’s information as 
necessary before clicking “Continue my purchase”.  
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5. Input your payment information as necessary. 
Once completed, you will receive a copy of your 

invoice in your email. 

Happy Skating! 

How to Register - Ticket Ice - Multipass Usage - Fall/Winter 2022/2023



USING A MULTIPASS



1. Select the “Ticket Ice - 2022/2023 Season” program 
from the program list
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2. Select the session(s) for which you’d like to register for.
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3. Select the skater(s) for which you’d like to register. Then 
click “Continue Shopping” or “Checkout”
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IMPORTANT
This number indicates the number of 
Multipasses you have remaining



4. Select whether you would like a confirmation email, and 
click “Continue”
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5. Your skater has now been successfully registered.
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CANCELLING WITH A MULTIPASS

IMPORTANT
Sessions can be cancelled up to 30 mins prior to the scheduled start time. 

After this time, we cannot accommodate session cancellation requests



1. Select the “Ticket Ice - 2022/2023 Season” program 
from the program list
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2. Select the session(s) for which you’d like to cancel your 
registration. 
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IMPORTANT
Sessions already purchased and 
eligible for cancellation will have a 
green checkmark, as shown here

IMPORTANT
Sessions can be cancelled up to 
30 mins prior to the scheduled 
start time. 
After this time, we cannot 
accommodate session 
cancellation requests



3. Select the skater(s) for which you’d like to cancel their 
registration by clicking “Unregister”. 
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4. You will then see a message in top right that the 
cancellation was successful.
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